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This paper presents a model of excellence 

the sustainable business excellence of the organi-

-

op and improve the IS of higher education (HE) 

-

IS of the Student service (ISSS). 

Key words: -

1.  Introduction

-

pursuit of achieving sustainable excellence [1]. 

-

ents such a new approach: the development and 

of excellence is the basis for improvement of the 

-

have been investigated. 

1.1  Aim of the paper

and continuous improvement of higher education 

integrate adaptive E-learning from the IS universi-

-

excellence can be applied in the IS development to 

-

closets to the student � user of education services. 

2. Review of the literature

-

-

[3] � the information relevant to decision making 

of the institution work. There are numerous papers 

describing the development of IS higher educa-

in school institutions [5]. The paper [8] demon-

EQMx12 model of excellence for is improvement
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